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DebtCollectAi : DEPLOYMENT

Deployment of DebtCollectAi, the Automated, scalable & extensible Debt Collection

product platform for personalized collection process that supports current Client’s

business needs and provides a platform to scale for future requirements.

Default & Collection 
Score

Algorithms using 
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Algorithms using 
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Universal collection 
Management
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Recommended Collection actions 
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Across regions and across ProductsGeographical landscape Portfolio landscape 
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DebtCollectAi :  DEPLOYMENT PROCESS FLOW

Existing process 
study -

Benchmarking

Feature Creation 
Automation

ML Engine +
Business rules incorporation

Dashboardingand 
messaging system

Product 
Administration

Machine 
learning 

algorithms 

Perosnalized 
automated dynamic 
follow up actions 
execution and 
dahsboaring 

Business rules 
Regulations, policies, 
etc

Machine learning 
algorithms for various 
deliquency stages and 
varions products 

Automation/dynamic 
data sourcing 
suitable for real time 
recovery  scoring on 
a centralized basis

Dynamic integrated 
data source engine 
ǿƛǘƘ /ƭƛŜƴǘǎΩǎ ŜȄƛǎǘƛƴƎ 
systems, 
internal/external 
Bureaus

Validation of the 
existing 
Collection and 
Recovery process 

User management 
module

Archiving / 
retrieval 
mechanism for 
existing customer 
information and 
statistics when 
required
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DebtCollectAi:  DEPLOYED ENVIORMENT 

COLLECTION 
ENGINE 

Decision 
Management

Business Rules 
Configuration

Machine 
Learning algos

Interbal and 

External data

Recommeded 

actions

Executing 

Recovery actions

instantly transforms the outputs 
of the algorithms into business 

decisions

score the data in real-
time

ability to define new 
collection fields

deploy one or many ML algos 

Deployment Environment

üCollection engine is based on ML driven algorithms for personalized colllection process 
üDecision Management engine to execute the recommended actions from algorithms 
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BUSINESS BENEFITS TO CLIENT

1.2% increase in recovery
amount in 8 months
period

12% decrease in
collection costs in 9
months period

Enhanced customer
satisfaction

Easy to Manage
Trained and Proven

algorithms

Automated collection
process using the
power of data

1. Automated the collection process using proven Algorithmic driven 
platform

2. Personalized collection process

1. Proven algorithms without using expensive Bureau data 

1. Continuous improvement using the power of machine  learning


